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Posiflex PP7000U/7200U Drivers Install Guide for

Windows7 x32
Updated date: 2010/02/26

Introduction
The purpose of this application note is to provide users of PP7000U/7200U (FTDI chips) with a

simple procedure for installing FTDI drivers for their devices under Windows 7.

Installing FTDI Device Drivers
To install PP7000U/7200U drivers under Windows 7 for 32-bit base , follow the instructions below:

If a device of the same type has been installed on your machine before and the drivers that are
about to be installed are different from those installed already, the original drivers need to be
uninstalled. Please refer to the uninstall section for further details of this procedure.

FTDI have provided two types of driver for Windows OS: a D2XX direct driver and a virtual COM
port (VCP) driver. These drivers were mutually exclusive and could not be installed at the same

time.
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Installing D2XXX Device Drivers

To install D2XXX drivers for an FTDI device under Windows 7, follow the instructions below:

If there is an available Internet connection, Windows 7 will silently connect to the Windows
website and install any suitable driver it finds for the device.
If the automatic installation takes place there is no need to continue with the procedure

If no suitable driver is automatically found then the following procedure should be followed.

Press the Windows start button to bring up the start menu and select “Control Panel”.
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From the Control Panel window select System and Security

@ v Control Panel »

{ Panel

Search Control

Adjust your computer's settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

MNetwork and Internet
Connect to the Internet

View network status and tasks

Choose homegroup and sharing optiens

Hardware and Sound
View devices and printers
Add a device

Programs

Uninstall a program

At the next screen select Device Manager:

v Control Panel » System and Security »

pY ¥ &

View by: Category ™

User Accounts and Family Safety
'@Add of remove user accounts
'@' Set up parental contrals for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods

Ease of Access
Let Windows suggest settings
Optimize visual display

-

Control Panel Home T o

System and Security !
Metwork and Internet
Hardware and Sound

Programs

User Accounts and Family
Safety

Appearance and
Personalization

System

ﬁb%!.

@

Clock, Language, and Region

Ease of Access

Power Options

Review your computer's status and resolve issues
'@ Change User Account Control settings
Restore your computer to an earlier time

Windows Firewall

Check firewall status | Allow a pregram through Windows Firewall

View amount of RAM and processor speed
@A”GW remote access

Windows Update

Turn automatic updating on or off

Require a password when the computer wakes
Change when the computer sleeps
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In the Device Manager window there will be a device under Other Devices with a yellow warning
symbol to indicate a problem ie no driver installed.

Right click on the other device (PP7200USB Thermal Printer) to bring up a menu as shown below.
From the displayed menu select “Update Driver Software...”

This then displays the option for an automatic search or a manual search.

File Action View Help
5| 2mE HE

4 = Tea-PC
[ -4M Computer

8 | 2% S

Vo

= Disk drives

‘B Display adapters

% Hurman Interface Devices
I g [DE ATAS/ATAPT controllers
= Keyboards

B

"N

-

P --ﬂ Mice and other pointing devices
» Il Monitors

I_-'II" Metwork adapters

4 - |3, Other devices

L 7 Multimedia Audio Controller
- ||l PP-7200USB Thermal Printer
b 73 Ports (COM & LPT)

b ) Processors

b /M System devices

l [ - i Universal Serial Bus controllers
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Right click on the other device (PP7200USB Thermal Printer) to bring up a menu as shown below.

puter Managemen

File Action View Help

es 2@ BB

| 2 oS

R A e
R

4 2 Tea-PC
. .yM Computer
b = Disk drives
B A, Display adapters
[ % Human Interface Devices
b ‘g IDE ATA/ATAPI contrallers
.. Keyboards
[» ﬂ Mice and octher pointing devices
| Monitors
b Eh Metwork adapters
A_!]@ Other devices
|l Multimedia Audic Controller

4l PP-7200USB Thermal Print--.

;} T? Ports (COM & LPT) Update Driver Software...
& o} Processors Disable
[ M Systern devices Hrinstall

;', “ i Universal Serial Bus controller
Scan for hardware changes

Froperties

Launches the Update Driver Software Wizard for the selected device.

—_—

From the displayed menu select “Update Driver Software...”
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® This then displays the option for an automatic search or a manual search.
File Action Wiew Help
"\_\D' [ Update Driver Software - PP-7200USE Thermal Printer
Ed e

How do you want to search for driver software?

< Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
cettings.

< Browse my computer for driver software
Locate and install driver software manually.

e —, o

Select the second option to browse manually.
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® In the address box put the exact location where the drivers have been in a folder on the PC. It is
not necessarily the exact same location as drivers could have been saved anywhere of the users
choosing.

File Action View Help

( . Saen e

@ |l Update Driver Software - PP-7200U5B Thermal Printer

- e

Browse for driver software on your computer

Search for driver saftware in this location:

C\Dirversy PPT200U0NWinkP_V20000 - | Browse... I
Include subfolders

= Let me pick from a list of device drivers on my computer

This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

r [ Mext ][ Cancel

. . —— .

After entering the address select “NEXT” to start the installation.
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® If Windows7 is configured to warn when unsigned (non-WHQL certified) drivers are about to
be installed, the following screen will be displayed unless installing a Microsoft WHQL certified
driver.

Click on "Install this driver software anyway" to continue with the installation

File Action View Help

[ I

1 . ' -

l'\.:j [l Update Driver Software - PP-7200U5B Thermal Printer
-

i het e

e -
kd Windows Security

Inst;

('8} Windows can't verify the publisher of this driver software

II < Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software frem other sources may harm your computer or steal
infarmation.

v See details
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® \When the installation has finished a completion screen is displayed.

Action  View Help

File Action View Help

[ |

: " . L]

I\._:a." [l Update Driver Software - PP-7200USE Thermal Printer
L]

Installing driver software...
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® \Windows should then display a message indicating that the installation was successful. Click

"Close" to complete the installation for the first port of the device.

File Action

View Help
l'\..“":/' [l Update Driver Software - Posiflex USB Printer Serial Converter
- e

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

= 4

|| Posiflex USE Printer Serial Converter
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® The Device Manager will still show a device under Other Devices but in addition to this there is
a new entry under Universal Serial Bus Controllers indicated in the screenshot above as the
USB Serial Converter. This indicates the bus layer of the driver is installed. Installing the Virtual
Com Port layer of the driver is almost a repeat of the last few steps.

File Action View Help

&= |77 E H

| [ %S

[» ﬂ Mice and other pointing devices -
. I Monitors

b ¥ MNetwork adapters

i3 Other devices

Multimedia Audio Controller
----- |l USB Serial Port
Ports (COM & LPT)
& |} Processors

» M System devices

e

4. i Universal Serial Bus controllers

----- ¥ Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27CA
I ----- i Intel(R) 82801 G (ICHT Family) USE Universal Host Controller - 27CEB
----- E Intel(R) 82801 G (ICHT Family) USE Universal Host Controller - 27C8
----- i Intel(R) 82801 G (ICHT Family] USB Universal Host Contraller - 27C9
----- 9 Intel(R) 82801G (ICHT Family) USB2 Enhanced Host Controller - 27CC
) Posiflex USE Pr'rn-ter Serial Converter | ]

----- USE Composite Device

..... § USB Root Hub

..... § USE Root Hub

| - ® USB Root Hub

..... ¥ USB Root Hub

..... § USB Root Hub

m

1
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Installing VCP Device Drivers

® Right click on the other device (PP7200USB Thermal Printer) to bring up a menu as shown below.

File Action View Help
e | 2= B HE & B %S

[» --ﬂ Mice and other pointing devices -
[ I: Manitors

b -&F Network adapters

4 - |5 Other devices

- iolp Multimedia Audio Controller

1l USB Serial Port| =
b T3 Ports (COM & Update Driver Software...

[ E Processors Dizable
[ )M System dewvice

Uninstall
a- E Universal Seriz
----- i Intel(R) 82 Scan for hardware changes roller - 27CA
..... § Intel(R) 82 roller - 27CB
..... § Intel(R) 82 Properties roller - 27C8

m

----- i Intel(R) 82801G (ICHT Family] USB Universal Host Controller - 27C9
----- i Intel(R) 82801 G (ICHT Family) USB2 Enhanced Host Controller - 27CC
----- H Posiflex USE Printer Serial Converter
t ----- i USE Composite Device
..... ¥ USB Root Hub
..... § USB Root Hub
..... ¥ USE Root Hub
..... ¥ USB Root Hub
..... ¥ USB Root Hub

1

Launches the Update Driver Software Wizard for the selected device,

From the displayed menu select “Update Driver Software...”
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This then displays the option for an automatic search or a manual search.

File Action View Help
\J U Update Driver Software - USB Serial Port
-

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

% Browse my computer for driver software
Locate and install driver software manually.

Select the second option to browse manually.
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® In the address box put the exact location where the drivers have been in a folder on the PC. It is
not necessarily the exact same location as drivers could have been saved anywhere of the users
choosing.

File Action View Help
LI L L

@ [l Update Diriver Software - USB Serial Port
-

| —

Browse for driver software on your computer

Search for driver software in this location:

C:\Drivers\ PP7200L0WinxP_V20000

[¥]Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

i- Mext -I[ Cancel ]

After entering the address select “NEXT” to start the installation.

#14/23



PDSIFL%

® If Windows7 is configured to warn when unsigned (non-WHQL certified) drivers are about to
be installed, the following screen will be displayed unless installing a Microsoft WHQL certified
driver.

Click on "Install this driver software anyway" to continue with the installation

= =

File Action View Help
{ . L] L

N, [l Update Driver Software - USE Serial Port
-

i i

Inste*s :
@ Windows Security ﬁ

(QJ Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device,

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v | See details
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® \When the installation has finished a completion screen is displayed.

e ————

File Action View Help

File Action View Help
[ |

' " . L]

I\.:/IJI [l Update Driver Software - USE Serial Port
-

Installing driver software...
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Windows should then display a message indicating that the installation was successful. Click

"Close" to complete the installation for the first port of the device.

File Action View Help

-

L]

W) | Update Driver Software - Posiflex PP-7200USB Thermal Printer (COM3)
-

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Posiflex PP-7200USE Thermal Printer

| - _

Note this screen also displays the COM port assigned to the device.

Press Close to close this window and go back to the Device Manager Window.
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This time the Device Manager does not have a “PP7200USB Thermal Printer” entry under Other Devices
but does show entries under Universal Serial Bus Controllers and Ports (COM & LPT). The above screen shot
displays a correct installation. The device is now ready to use on COM5.

NOTE: Not all devices will install to COM5. The COM port allocation is determined by the installation wizard

on the basis of the next free com port as designated in the PC registry.

File Action View Help

e | | E HE &

4 =4 Tea-PC
p-iM Computer

gl s

L3

b oy Disk drives
| .- B Display adapters
W ISplay adap
I % Human Interface Devices
g IDE ATASATAPI controllers
[ 22 Keyboards
[» ﬂ Mice and other pointing devices
"- Monitors
¥ Metwork adapters
4 - || Other devices
¢ e[l Multimedia Audio Controller
4 Y% Ports (COM & LPT)

i

o

.

o

m

----- T? Cormmunications Port (COM4)

-7 Posiflex PP-T200USB Thermal Printer (COMS) |
..... T ?- Printer Port |[LP:|'1:I

E Processors

[ M Systern devices

i

[
b
-

Universal Serial Bus controllers

----- i Intel(R} 82801G (ICHT Family] USE Universal Host Contreller - 27CA
----- i Intel(R} 82801G (ICHT Family) USE Universal Host Controller - 27CE
----- i Intel(R) 828015 (ICHT Family) USE Universal Host Controller - 27C8
----- W Intel(R) 82801G (ICH7 Family) USE Universal Host Controller - 27C8
----- i Intel(R) 82801G (ICHT Family) USB2 Enhanced Host Controller - 27CC
----- i Posiflex USB Printer Serial Converter

----- E USE Composite Device

..... @ USBE Root Hub

..... ¥ USE Root Hub

..... ¥ USB Root Hub 5
..... § USE Root Hub

----- @ USB Root Hub X
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Uninstalling Drivers —Method1

To uninstall PP7000U/7200U drivers, follow the instructions below:
Disconnect any PP7000U/7200U devices that are attached to the PC.

Open the “Uninstall a programs” utility located in "Control Panel” -> “Uninstall a program".

I » Control Panel »

Adjust your computer's settings View by: Category =
il  System and Security User Accounts and Family Safety
; Review your computer's status '@'Add OF FEMOVE USEr accounts
Back up your computer '@U Set up parental controls for any user

Find and fix problems

. Appearance and Personalization
MNetwork and Internet w Change the theme
@h Connect to the Internet : Change CIESILTEIFI hackgrgund
- View network status and tasks Adjust screen resolution
Choose homegroup and sharing options
Clock, Language, and Region
, / Hardware and Sound i guag ) 9
B Change keyboards or other input methods

--g View devices and printers

Add a device @ Ease of Access
— ( Let Windows suggest settings
hb:i[ Programs ‘J B 3
Al [

Optimize visual display
Uninstall a program ]
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Select "FTDI USB Serial Converter Drivers" from the list of installed programs.

. T | | e e
’ ! I » Control Panel » Programs » Programs and Features - Search Progroms and Features el

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

@ Turn Windows features on or
wit Organize *  Uninstall/Change == = @

= Publisher Installed On
2/26/2010 |

Mame
|| FTDI USB Serial Converter Drivers FTDI Ltd

n |

FTDI Ltd Product version: 2,00.00 Support link: http:/fwww.ftdichip.com
Help link: http://www.ftdichip.com

#20/23



Click the "Uninstall/Change" button.

@Cv|ﬁ v Control Panel » Programs » Programs and Features ~ | #3 [l Search Progroms and Features ye)
e SRR WL - s — . -
Control Panel Home e
Uninstall or change a program
WView installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
I @] Turn Windows features on or
off Organize *  Uninstall/Change g== - @
i Marme : Publisher Installed On
|D FTDI USB Serial ©nnwerter Nrivers FTDI Ltd 27262010 ‘
Uninstall/Change
|
4 1 | 3
] FTDI Ltd Product version: 2.00.00 Support link: http://www.ftdichip.com
: . Help link: http:/fwww.ftdichip.com
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This will run the FTDI uninstaller program. Click "Continue" to run the uninstaller or "Cancel" to

exit.

N
FTDI Uninstaller |

If your USE device is connected, please unplug it now ...

Press Continue to uninstall the drivers, or Cancel to quit.

( Continue ]

When the uninstaller has finished removing the device from the system, the caption on the

"Cancel" button will change to "Finish". Click "Finish" to complete the process.

FTDI Uninstaller [

Uninstalling VID_0D3A&PID_0320

Deleting registry entries ...
Deleting files ...

Press Finish to exit.

s
L
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Uninstalling Drivers —Method?2

With the release of Microsoft Windows 7, the FTDI uninstaller has been rendered unusable due to Windows
Resource Protection preventing the executable from deleting driver files and associated registry values.
Windows 7 will only allow the system itself to modify files and registry values

in these locations.

Devices can be removed using the Device Manager by simply right-clicking on the mouse and selecting
"Uninstall". This will delete the associated registry entries for that device only. Windows 7 provides an
automatic method to delete driver files via a check box to "Delete the driver software for this device" on the

uninstall dialog box.

File Action View Help

| HE

a =4 Tea-PC
i -8 Computer

B Hml 8

hegly )

|

by Disk drives

- & Display adapters

I Etﬁ Human Interface Devices

g IDE ATASATAPI contrallers

I -2 Keyboards

> --ﬂ Mice and other pointing devices
A Monitors

¥ Metwork adapters

4 - ||l Other devices

= -

7

i

7

i i Multimedia Audio Controller
4 75 Ports (COM & LPT)
Lk ? Communications Port (COML)

? Communications Port (COM3)

J7 Communications Port (COM4]

Posiflex PP-7200USB Thermal Printer (COMS) ]
¥ Printer Port {LPﬁ] Update Driver Software..,

.} Processors Disable

> M System devices ( Uninstall ]
L] - i Universal Serial Bus controllers
..... @ Intel(R) 82801G (ICHT Family) USB Universal He scan for hardware changes
| ! Intel(R) 82801G (TICH7 Fam!I}r] LISE Un!versal Hi Properties

----- U Intel(R) 82801 G {ICHT Family) USE Universal He

----- iy Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27C9
| Intel(R) 82801 G (ICHT Farmily) USB2 Enhanced Host Controller - 27CC
Lot i Posziflex USE Printer Serial Converter ]

----- § USE Composite Device

----- @ USE Root Hub

----- § USE Root Hub

..... & USE Root Hub

m
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