
NCR RealPOS™ 
Customer Displays

• Provide Important Transaction Data

• Increase Customer Satisfaction

• Complement Store Decor

NCR’s complete line of customer displays enable retailers to

ensure their customers have all the necessary information

during a transaction. Whether providing basic pricing

information or more elaborate graphics through multi-

media, NCR RealPOS customer displays are a perfect

complement to your total POS solution.

Keeping Customers ‘In the Know’

Making it simple for your customers to see pricing,

promotions and other items of interest can enhance your

communications and customer satisfaction. Full-size LCD

displays offer  additional real estate, allowing you to include

a scrolling receipt with detailed transaction data. A larger

display can also feature product advertisements,

information on upcoming events and promotions, even an

overview of items in an upcoming sale.

Flexibility for Any Environment

NCR RealPOS peripherals are designed for global

enterprises. We certify our products to work wherever you

plan to expand your business. Where applicable, our offers

include weights and measures certifications, Euro and

double-byte character support.

In addition to meeting global requirements, NCR RealPOS

displays feature flexible configurations that suit almost any
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retail environment. Displays can be mounted remotely or

integrated into NCR RealPOS 80 and 80c POS

workstations. And, to complement your store décor, NCR

displays are available in beige or charcoal gray.

Designed for Retail

All NCR RealPOS peripherals are certified with NCR

RealPOS workstations to ensure a stable platform and

eliminate potential conflicts. In addition, our displays

support both OPOS and JavaPOS drivers to simplify

application integration and minimize ongoing support

costs.

For more information, visit www.ncr.com, call

866.431.7879, or email retail.contactus@ncr.com.
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NCR RealPOS Customer Displays
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NCR RealPOS 5975 2 x 20 VFD Customer Display 
• Enhanced Vacuum-Fluorescent Display 

- 2 lines by 20 characters per line
- Character Font: 7 pixels wide x 9 pixels high
(4.3mm wide x 10.2mm high)

• Powered USB and Powered RS-232 (12 V) Interface
• External RS232 Power Supply Option
• Integrated & Remote Mounting
• Downloadable character codepages
• Flashable firmware

• Beige and charcoal gray 
• Weights & Measures Compliant
• Backwards compatible with NCR RealPOS 5972
• Dimensions in inches (W x D x H) :

- Table top mount = 5.9 x 4.8 x 1.8
- 4" post total height with display = 7.9
- 8” post total height with display = 11.9
- 12” post total height with display = 15.9
- 16” post total height with display = 19.9

Technical Specifications:

NCR RealPOS 5975 Graphical VFD Customer Display
• Enhanced Vacuum-Fluorescent Display 

- Graphical display supports up to 3 lines of 16 x 16
graphical characters 
(9.93mm wide x 10.24mm high)

• USB and Powered RS-232 (12 V) Interface
• External RS232 Power Supply Option
• Integrated & Remote Mounting
• Downloadable character codepages

- Japanese Code Page 932 (default)
• Flashable firmware

• Beige and charcoal gray 
• Backwards compatible with NCR RealPOS 5973
• Poles fit into existing RP 80/80c integration trays
• Dimensions in inches (W x D x H) :

- Table top mount = 5.9 x 4.8 x 1.8
- 4" post total height with display = 8.4
- 8” post total height with display = 12.4
- 12” post total height with display = 16.4
- 16” post total height with display = 20.4

NCR RealPOS 5972 2 x 20 LCD Customer Display 
• High Contrast “High-Bright” Liquid Crystal Display

(LCD)
- 2 lines by 20 characters per line
- Character Font: 5 pixels wide x 7 pixels high 

(4.8mm x 9.2mm)
• Powered RS-232 (12 V) Interface
• External Power Supply Option

• Code Page 858 (Euro Character)
• Integrated & Remote Mounting
• Beige 
• Dimensions in inches (W x D x H):
- Table top mount = 7 x 6.8 x 5.5
- 8" post mount = 7 x 3.75 x 13
- 18" post mount = 7 x 3.75 x 21

NCR RealPOS 5942 LCD Displays
• 12.1” & 15” Active Matrix LCDs
• VGA Interface
• Power Brick or Terminal Power
• Weights & Measures Compliant
• Integrated & Remote Mounting
- VESA compatible

• Beige and Charcoal Gray
• Dimensions in inches (W x D x H):
- 12" LCD = 12 x 5.3 x 11.9
- 15" LCD = 13.9 x 8 x 13.6


